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We embrace “Our 
City” and its 
historical Western 
lifestyle and values 
while being focused 
on socio-economic 
diversity with open 
eyes, minds, and 
hearts in keeping 
Sheridan the 
community of choice 
for all.

Our Mission

The City of Sheridan 
is dedicated to 
improving quality of 
life, with emphasis 
on public safety, 
exceptional service, 
livability, and 
infrastructure, while 
being accountable 
and professional.

Our Values

+Make a difference

+Take initiative 

+Build trust 

+Show optimism 

+Promote teamwork

Our Vision
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I’m in Columbus, Ohio this week 
attending the International 
City/County Managers Association 
(ICMA) annual conference.  Every day, 
from Saturday through Wednesday is 
packed with multiple training events 
and discussions.  I recently applied 
through ICMA to be a credentialed 
and was selected as a credentialed 
manager candidate pending the time 
requirement; I will become fully 
credentialed in June of 2024.  Both 
credentialed managers and 
candidates must obtain 40 hours a 
year in professional training.  This will 
provide a good share of those hours.  
Whenever I am out of contact with the 
City, I assign one of my department 
heads as the acting City 
Administrator.  In this case, I’ve 
assigned our City Clerk, Cecilia Good 
to that task with full authority to act 
on my behalf.

Kudos

One of the favorite parts of my job is 
highlighting the great work our City 
employees do on a daily basis.  On 
Tuesday, 13 September, I visited the 
Utility Maintenance crew on duty.  
They were on site across from 
Mountainview Animal Hospital 
repairing a 8” iron-ductile water main 
that failed catastrophically.  This team 
consisting today of Sam Burgess, Alex 

Patterson, John Spain, Robert Morris, 
Tyler Gay, and James Riesen 
immediately assessed the problem, 
shut the water off temporarily and 
used the new Vac-Truck to syphon out 
the dirt and gravel around the water 
pipe.  They had to go about the repair 
with great care due to the proximity 
of a 3-4” gas line in the same hole.  
These experts safely installed a 
rubber clamp on the break in quick 
time enabling neighboring businesses 
to have water restored in within about 
30-45 minutes of being alerted.  Our 
UM crews have an potentially 
dangerous job every day and it really 
speaks to their professionalism how 
easy they make it look.

Natural 
Gas line

Broken water 
line under 

water
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Working Issues

The big news these last two weeks 
was the visit from our Safebuild 
contractor, Brian Washko.  

Brian, through our contracted 
company Safebuild, provides all our 
building plans review and acts as our 
building official.  His visit was a 
resounding success.  He has spent 
much time visiting job sites with our 
various inspectors teaching and 
mentoring them in the finer points of 
the International Code Council 
building codes enabling them to 
understand long-range concepts 
beneficial to the City’s future.  In 
addition to his work with inspectors, 
Brian met with various developers 
and to both answer questions and 
provide some understanding of how 
various codes applied to them.

Brian has also been looking over the 
City’s building ordinances and has 
found several areas that are in need 
of improvement.  Over the next year, 
he intends to begin addressing these 

in a orderly fashion which we will bring to 
Council for adoption.

He gained a lot of first-hand knowledge 
on the various developments Sheridan 
has going on which will benefit his 
contextual understanding of developer 
and builder initiatives going forward.

Meetings of Note

On Friday, 9 September, the Joint, 
City-County Housing Land Trust 
Committee met to review the proposed 
additions to the Habitat-for-Humanity 
(H4H) bylaws.  City Attorney Kerns was 
present and asked pertinent questions to 
ensure that the City’s interests were 
protected.  He is making a few necessary 
changes to the H4H bylaws and will review 
them with Habitat to ensure their 
acceptance.  Once that is done, he will 
review it one more time with the joint 
committee and then it should be ready to 
bring to a City Council study session and 
ultimate decision.  Sheridan’s vision 
statement talks about being focused on 
socio-economic diversity.”  This Housing 
Land Trust promises to help do just that.

↽⇀

On Wednesday, I gave an update at the 
Chamber of Commerce luncheon 
regarding the Economic Development 
Task Force’s (EDTF) community survey.  
The survey is going very well with 512 
surveys collected to this point.  The last 
public outreach occurred at the 15  

City Administration (cont.)
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September Third Thursday event.  
Following that, the EDTF will be 
reaching out to businesses to help 
complete surveys.  The Wyoming 
Business Council will use the survey 
feedback to help orient the nine 
listening sessions they will conduct in 
Sheridan on 2-3 November followed 
by a town hall wrap-up of their initial 
findings.  They will complete their 
assessments in the following weeks 
and intend to have a formal report 
back to Sheridan by the end of 
December.  The report will be useful 
for any community organization to 
understand the will and desire of the 
community when it comes to what 
should be sustained and what the 
community would like to see achieved 
moving forward.

↽⇀

On Wednesday, 14 September, we put 
together a meeting with Emit, SPAC, and 
Staff from the City to finalize details for 
the erection of a wood and steel sculpture 
names “Chapel” which Emit designed and 
built and was displayed at Times Square 
in New York City. 

Following its display period, the sculpture 
was returned to Emit.  They reached out 
to the City to see if there was viability in 
placing it along the newly installed 
pathways between Emit and Gateway 
Park.  We coordinated the necessary 
easements and other logistical 
requirements to add this to the SPAC art 
displays around the City.

Direct QR Code for 
Community Survey

“Chapel” on display in NYC Times Square

City Administration (cont.)
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Sheridan Fire-Rescue History
Photo 1 -American Lafrance Hose Wagon in front of what is now Frackelton’s around 
1900.  Horses names were Ben and Dick.  We still have the wagon!
Photo 2 -Sheridan Fire-Rescue, Goose Valley Volunteer Fire Department, Sheridan Police, 
and Rocky Mountain Ambulance response to an early morning kitchen fire at 
Frackelton’s on 9/7/2022
Speaking of Sheridan Fire-Rescue History, on September 3rd Firefighter 
II/Paramedic Kyle Johnson had his 20th anniversary serving the citizens of 
Sheridan as a firefighter.  
Congratulations Kyle!!

August
This August we responded to 103 calls for service; including but not limited to 4 
fires, 61 EMS assists, 4 EMS deployments, 3 hazardous conditions, 6 service calls, 10 
good intent calls, and 14 activated alarms. The average response  time for August 
was 6 minutes 10 seconds. As of the end of August we are showing a 10 % increase 
over 2021and a 27% increase in call volume over 2019.
Good News!
In the past few weeks the department has been notified that we have been selected 
for (2) grants.  The first being a FEMA Assistance to Firefighters Grant in the amount 
of $26,000 dollars to purchase equipment for a Cancer Risk Reduction project in 
the fire station.  This will provide for a “decontamination corridor” where firefighters 
and their gear will go through a decontamination cleaning process following any fire 
or contamination event.  This grant requires a 5 percent match with a (2) two year 
performance period.
The second grant was from the State of Wyoming, Wyoming Energy Authority in the 
amount of $14,000 and that money will be used to upgrade the lighting in the fire 
station to a much more energy efficient system.  The Fire Station was built in 1982 
and still has many of the original lighting fixtures.  This grant requires a 10 % match.
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Sheridan Fire-Rescue 
Training

Sheridan Fire-Rescue crews continue to 
reinforce their skill set with Tower 1.   
Developing the knowledge and experience of  
the capabilities and limitations of the 
apparatus on the training ground in a 
controlled setting will reduce the stress to 
personnel when utilizing the apparatus on the 
emergency scene.  Each crew participated in 
several hours of hose evolutions.

Every month, each crew participates in at least 
16 hours of Company level (fire suppression) 
training, 4 hours of Emergency Medical 
continuing education, 1 hour of Hazardous 
Materials training, 1 hour of Special Operations 
(specialty rescue) training in addition to 
responding to emergencies, apparatus and 
building maintenance and Community Risk 
Reduction activities.  

Above - Firefighter Reid deploying a hand 
line from Tower 1
Below - Firefighter McLain victim rescue

During the month of September, each 
firefighter participates in an annual ability 
test.  The test has 9 modules that include 
extending/retracting a ground ladder, victim 
rescue, forcible entry, manual dexterity, 
remove/replace a ground ladder on the 
apparatus, advance a charged hoseline, 
ascend/descend the aerial ladder, equipment 
hoist from ground level, and the finale’ of 
racing up 10 flights of stairs with a hose 
bundle.

Sheridan Fire-Rescue (cont.)
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Fire Hydrant Maintenance and Flow testing

Each summer we flow test and perform preventative maintenance to a specific 
area of the city.  Due to the size of the geographic area of Sheridan, the 
department has split the city into five flow areas to create manageable zones with 
just over 200 hydrants in each zone.

This activity identifies inoperable hydrants, limited gallons per minute, and 
sometimes lends to causing water line ruptures.  We did cause our friends in the 
Utility Maintenance some heart ache with a broken hydrant and a water main 
rupture on Val Vista.  Thank you for having our back!

Above photo: 
Identifying damaged or 
inoperable hydrants.

Right photo: 
Just about any 
time a fire 
hydrant is 
opened and 
flowing water, 
the 
neighborhood 
kids will come 
out to cool 
down..

Sheridan Fire-Rescue (cont.)
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Customer Service

The City of Sheridan provides a convenient online process on our website for reserving one of the 14 picnic 
shelters located in our various parks throughout the community. The graph above shows the number of 

reservations processed by the Customer Service team. The graphic below outlines Customer Assists for August.



Kaelan Haring, the City’s IT specialist, 
completed the Spillman Application 

Administrator training this month. Completing 
this training will allow the IT department to 

better support the Police Department and the 
Communications Technicians (911 dispatch) 
with their Computer Aided Dispatch (CAD) 

platform which gives first responders a way to 
coordinate a quicker response time, maximize 
collaboration, and plays an important role in 

helping to keep officers and citizens safe.

The IT Division and the Sheridan Water 
Treatment Plant (SWTP) have kicked off a 

project to erect a radio tower at Sheridan City 
Water Intake, located  beyond the Big Goose 
Water Treatment Plant (BGWTP). This radio 

tower will enable direct communication 
between the City network and  BGWTP. It will 
be approximately seventy feet tall and enable 
communications through a series of powerful 
wifi radios running back to City Hall through a 
number of waypoints. We are hoping to have 

everything operational by Spring of 2023. 

The IT Division has implemented new software, 
Rapid7 SIEM/XDR, that will allow the City to 
consolidate data from many of our various 

network resources, such as servers, PCs, and 
firewalls, to create automated responses when 

alerts/potential risks are detected. This new 
system greatly enhances network monitoring in 

a way that cannot be managed manually, 
providing new insights for network health and 

security. 
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Utility Administration & Services

August Water & Sewer Permits

Soldier Ridge Apartments, Located on Covey Run
First Bank of Wyoming - New Sheridan Branch, 

Located on Brundage Lane
Ranch at Twin Buttes Storage, Located on W 5th St 

Information Technology (IT)

August Utility Infrastructure Applications Reviewed 
and Permits to Construct Issued:

Plant Investment Fee (PIF) Study Underway

To support the City’s Affordable Housing Initiative for 
our community, the Utilities Department hired SCS 

Engineers to assist in conducting a PIF study. This study’s 
focus is to develop graduated/scalable fees for new 

water and sewer connections. PIF’s are currently set at a 
flat rate for each residential connection regardless of lot 
size or size of the residence. The main focus of this study 

is to establish a methodology that will determine fees 
that take lot size, size of residence, as well as other 

factors into consideration. We got underway with the 
study this month and will conclude in early 2023.

August Locates (“Call Before You Dig”)

Utilities (cont.)
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Solid Waste Division
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Pacific Steel has begun to crush the metal pile at the landfill so it can be further recycled. 
Last fiscal year, 472.51 tons (945,020 lbs.) of metal and steel was recycled. 

Judging the size of our current pile, we are well on our way towards having the best year yet with 
approximately 800 tons (1,600,000 lbs.) of metal being recycled! 

The Landfill team has installed a new electronic gate for the front entrance. The gate will make it easier 
for staff to enter and exit the property, as they will no longer have to get out of the vehicle to maneuver 
and lock the gate. The gate can also be controlled from the Scale House so it can be closed at the end of 

the day. 

Utilities (cont.)



11

Utility Maintenance (UM)

11(Here’s what they will look like)

Welcome John Spain as one of our new operators in the Utility Maintenance Division!

UM crews had 4 water main repairs this past month. 
● 300 block of S Thurmond 

● 500 block Brundage Lane behind Home Depot
● 1400 block Val Vista St

● 100 block W 11th St had multiple leaks in the same area

Thank you to the Streets Department for cleaning up the streets after the repairs have been made! 

The start of our sanitary sewer root control work is one month delayed and won’t  get underway until the end 
of September.  Look for Duke’s Root Control with their Razorooter® chemical root control system 

(environmentally safe)  to be operating within the highlighted neighborhoods for the first 2 - 3 weeks of Oct. 

Utilities (cont.)
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Wastewater Treatment Plant (WWTP) 
On August 30, 2022, DEQ conducted an annual onsite records inspection of the Wastewater Treatment Plant (WWTP). 
No compliance issues were documented. The DEQ inspector complimented the crew on the overall cleanliness of the 

facility and the great attention to detail that is applied to record keeping and organization. 

The WWTP operators conducted Quality Control and Quality Assurance testing to ensure our lab is compliant with 
EPA regulations. Our laboratory passed all 6 tests with flying colors! 

In the month of August we were able to get in and clean out the grit and dirt from our SCUM wet well, influent rock 
trap and the administration lift station. This task was accomplished with a great display of teamwork from our WWTP 

and Utility Maintenance (UM) crews. Thanks to UM for assisting; the new Vac-Truck worked like a charm!

Utilities (cont.)



Water Treatment personnel and Utility Maintenance staff recently met with a 
team from Denver’s Region 8 EPA for a water system site inspection. These 
inspections, or “sanitary surveys” as they are formally called, occur every 3 
years.  A sanitary survey is a review of a public water system to assess their 
capability to supply safe drinking water. There are eight areas of a sanitary 

survey. Source, Treatment, Distribution system, Finished Water Storage, 
Pumps, Monitoring and Reporting, Management and Operation and Operator 

Compliance. Sanitary surveys are a proactive public health measure and an 
important component of the Safe Drinking Water Act. This year’s inspection 

was very thorough and we are anticipating a high score.

In the last issue, we highlighted our 
watershed control program and discussed 
source water quality on the mountain. This 

is historically a very good source with 
occasional bouts of quality degradation. 

This summer has been hot/dry which can 
promote algae growth. We’ve been 

monitoring the water and have witnessed 
some degradation in a few mountain ponds. 

Often these ponds are tributaries of our 
supply.
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Water Supply & Treatment
Late summer and fall are busy times of year for our Water Treatment staff. As water demand decreases 

and plant flows slow down, it provides an opportunity to focus on annual maintenance and wrap up 
summer projects. We have several ongoing projects we’ll discuss in later issues, but our staff just recently 

closed out a major plant improvement to our disinfection system.

Chlorine Gas was once used as part of the disinfection process for our water, however Chlorine Gas is a 
dangerous chemical for staff to handle. The WTP has finally completed the full conversion process away 
from Chlorine Gas, to the use of an equally effective sodium hypochlorite (bleach) to disinfect our water, 

which is MUCH safer for staff to handle!

 (Picture of  EPA staff member taking a close 
look at one of our mountain reservoirs)

Utilities (cont.)



Parks Department

Saluting Branches

The Community Forestry Division will be traveling to Buffalo, Wyoming 
on September 28th to volunteer at the eighth annual Saluting Branches 
day of service. Peter Vinebergs, our City Landscape Technician, is the 
local site leader for this regional event. Local tree care companies, 
arborists and industry professionals will be attending to volunteer their 
time and talents at the Buffalo Veterans Cemetery. Crews will be 
planting and pruning trees and shrubs, removing debris and cleaning 
flower beds as needed.

Saluting Branches is the largest single-day volunteer event in the history 
of the tree care industry and is one of the largest volunteer donations 
the Department of Veteran Affairs has ever received. This is a great 
opportunity to honor our veterans by making their final resting places 
beautiful and safe for their loved ones to visit.

14
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Why do we have dog parks?

Did you know that Sheridan is the Dog Park capital of Wyoming? Sheridan currently 
has more dog parks per capita than any other community within our state!

The AVMA calculates that the average American household has 1.6 dogs. If that's true 
then there are roughly 18,000 dogs in Sheridan County. The advantages of Dog Parks 
are simple and powerful.  From a pet ownership perspective, public dog parks allow 
dogs to get ample off-leash exercise. At their best, dog parks can facilitate socialization 
with a variety of breeds and breed types. They can be a wonderful resource for 
adolescent dogs that have too much energy and no place to put it. Dogs encourage 
people to walk more, and research studies show that at the individual level, being 
outdoors in a dog park offers diverse therapeutic and psychological benefits. It has 
been found that owning a pet is directly linked to fewer visits to the doctor and 
improved overall health.

Dog parks provide important community benefits as well, and are important outlets 
for humans, as they provide recreational opportunities and bring together dog lovers 
of all ages and socioeconomic status. They also provide a place for owners to converse 
and get information about dog-related services and about the community in general. 
They serve as a conversation starter, and people indicate they become acquainted 
with other people in the neighborhood through their pets. 

We encourage all our community members to bring their four legged friends and visit 
one of our parks today!

Do make sure your dog is up to date on his 
vaccinations and parasite control.

Do remove your dog’s leash before he joins 
the other dogs to play.

Do teach your dog to enter the dog park in 
a calm, orderly manner.

Do keep unaltered dogs away from the 
park.

Do pick up your dog’s poop.

Don’t take a puppy to the dog park.

Don’t take your dog’s valuables to the park.

Don’t get distracted.

Don’t bring a hyper, under-exercised dog to 
the park.

Don’t use visits to the dog park to socialize 
an aggressive dog.

Don’t get in the middle of a dog fight.

Do’s and don’ts of the dog park:

Parks Department (cont.)



In December of 2013, 
Sheridan’s second dog 
park was opened to the 
public near Huntington 
Street.  It is Sheridan’s 
southernmost dog park 
and also its largest at just 
over four acres. A large 
open space provides 
ample room to play fetch 
and let your faithful 
companion run. The park 
has a walking path that 
extends around the 
perimeter that allows 
patrons to exercise along 
with their pets. The park 
features perimeter 
fencing, 2 double-gate 
entrances, benches and 
pet waste dispensers. 
Water is currently 
unavailable at this facility. 

Utilities
Thorne-Rider 

Small Dog Park

In 2021 the Parks 
Department received 
multiple requests for a 
small animal dog park in 
Sheridan. The purpose of 
these parks are to 
provide a safe place for 
geriatric and smaller 
dogs who may not be 
suited to the enthusiastic 
play of larger breeds. 
Available acreage 
adjacent to the 
established Thorne-Rider 
Dog Park was used to 
create this park for 
smaller breeds. The 
facility features a 
double-gate entrance, 
benches and pet waste 
dispensers. Water is 
currently unavailable at 
this park.

Thorne-Rider 
Dog Park

In October of 2014, 
this dog park opened 
just to the north of 
Thorne-Rider Park. 
An adequate tree 
canopy keeps 
patrons cool during 
hot summer days. In 
addition, this park is 
adjacent and 
accessible to the City 
pathway system to 
the west. The facility 
features 3 
double-gate 
entrances, benches 
and pet waste 
dispensers. Water is 
currently unavailable 
at this park.

Huntington 
Dog park

Sheridan Ave. 
Dog Park

Sheridan’s flagship dog 
park was established in 
the spring of 2010. The 
small ADA accessible 
dog park is centrally 
located to the east of 
Sheridan’s historic 
downtown district. It 
features perimeter 
fencing, double-gate 
entry, benches and pet 
waste dispensers. In 
addition, a drinking 
fountain and wading 
pool to cool your pooch 
are available during the 
warmer summer 
season.

Parks Department (cont.)
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New Accounting Software  

The finance team has been working diligently to resolve issues with the 
implementation of the new accounting software.  We’ve worked with both the 
software company (Tyler Technologies) and staff at First Federal Bank & Trust 
to make sure that shared files are compatible with both systems. Near the end 
of September we will be testing our purchasing/accounts payable process to 
make sure printed checks are acceptable to the bank and that files created are 
in the correct format for the bank to process.  

New Banking Partnership
As we continue to test the new accounting software, we are also opening 
additional accounts at First Federal Bank & Trust.  In addition, we are making 
the necessary arrangement to  transition ACH payments from numerous credit 
card processing companies to deposit into these new accounts.  

September Sales Tax Report 

The graphs of the September Sales & Use Taxes are included at the end of this 
document as Appendix A.
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